
November 12, 2020 

A Message from Mayor Annette Iafallo – City Hall Will Be Open By 
Appointment Only Starting Monday, November 16, 2020 

Given current measures mandated by NYS for addressing Covid-19 hotspots, 
and in the interest of public and employee safety, ALL public business at 
Lackawanna City Hall will be conducted BY APPOINTNMENT ONLY starting 
Monday, November 16. 

City Hall offices will remain staffed Monday – Friday from 9:00a.m. to 4:30 
p.m. except for the Treasurer’s and City Clerk’s offices, which close at 4:00 
p.m. 

To make an appointment, please contact the department you have business 
with using the phone and email directory found on the City of Lackawanna 
website at http://lackawannany.gov/contact/. 

Everyone arriving at City Hall for an appointment will be required to comply 
with social distancing and other precautions including, properly wearing a 
protective face mask, maintaining a safe social distance of at least 6 feet, 
using hand sanitizer often, and staying home if not feeling well – especially if 
experiencing a fever or flu-like symptoms. 

Please note that if you do not have a confirmed appointment, you will not be 
able to enter City Hall. This condition will be in effect until further notice. 

As previously communicated, regular business meetings of the Lackawanna 
City Council will be closed to the public and conducted exclusively via 
Facebook Live, also starting Monday, November 16. 

I ask for everyone’s cooperation in following the general safety protocols and 
yellow zone guidelines in place throughout most of Erie County, including 
Lackawanna. Let’s all do our part to help avoid a return to the full ‘on pause’ 
conditions of earlier this year. 

We will continue to provide updates on our City Facebook page and website 
as we learn more from our state and county health departments. 

Stay safe. And God Bless. 

Annette 


